Francis Parisien
Glenn Stewart Duhart


128 Victoria Chase, Colchester, Essex  CO1 1WW 
Telephone:    01206-513-884

Mobile:          07985-344-757


Email: gduhart@hotmail.com
Career Objective
A position where I can utilize my technical, interpersonal, communication and leadership skills to improve the efficiency and effectiveness of an organization.

Professional Experience
Royal Mail Plc, Colchester, Essex, 
Present

Advanced Customer Advisor

· Provide customer support through a call centre environment

· Provide customers with support for prodcut information and problem solving 
· Preparing letters and documentation for both customers and internal processing 

· To communicate as appropriate with managerial staff for customer resolutions
· Ability to multi task different customer cases
Nortel Networks, Ottawa, Ontario, Canada
1999 - 2001

Technical Support Engineer, Sonet Transport Optical Networks (Design and Verification)

· Provide customer support through a call hotline and shiftwork

· Provide users with SDH/SONET transmission equipment hardware support and troubleshooting systems 
· Provide operations, administration, maintenance, provisioning, and fiber optic reconfigurations as requested on related equipment
· Install core operating system and patch software on HP and SUN workstations and PC’s as requested
· Install and maintain software as required by customers
· Designed and updated website as a focal point for information in troubleshooting 


· Provide basic computing assistance - UNIX and PC

College of the North Atlantic, Stephenville, Newfoundland, Canada
1998
Electronic Technician

· Responsible for the repair, maintenance and upkeep of all computer systems and respective equipment

Education
College of the North Atlantic, Stephenville, Newfoundland
1998

Completed a thirty hour course in Webpage Development
College of the North Atlantic, Stephenville, Newfoundland
1997 - 1998

Graduated with certificate in Commercial Baking
College of the North Atlantic, Stephenville, Newfoundland 
1996 - 1997

Graduated with certificate in Commercial Cooking

College of the North Atlantic, Corner Brook, Newfoundland 
1992 - 1995

Graduated with a diploma in Electronics Engineering Technology

Memorial University of Newfoundland 
1990 - 1992

Successfully completed two years of general studies

Awards / Scholarships
President’s Medal of Excellence - Top in class
1998

Hewlett - Packard Award - Top marks
1994

Atlantic Accord Career Development Award - Top marks
1993
Other Skills
Software:

Unix

Windows NT, 98, 3.11

HTML

Microsoft Office

Preside/INM

Express MOA

Sitemanager

Nortel Networks Courses:

OC48 ring OAM&P
OC192 ring DWDM/MOR OAM&P

TCP/IP
SONET

Preside Applications and Administration

Nortel Networks optical systems:


OC-3, OC-12, OC-48, OC-192, DWDM/MOR, LH and DX and SDH

